
Job description: Social media marketing
interns (x2 roles available)
Organisation: Outloud Inc

Location: Bankstown Arts Centre, 5 Olympic Pde Bankstown, with remote work
opportunities available. The Arts Centre is an accessible venue, and is close to the
Bankstown Train Station (also accessible). There is Staff parking available.

About the role:
Part time: 1 day a week, flexible hours, ability to do half days.
Remuneration: this is a voluntary position, with mentorship (marketing and career
development), and networking opportunities built in.

Outloud is seeking students and young people to join our dynamic team as a social media
marketing intern.

Outloud is a not-for-profit youth arts organisation that works with the local community in
Bankstown, Sydney. We provide holistic support to young artists throughout their creative
journey, from their first exposure to the arts and well into their career development.

This role is an unpaid position, but it may be fit for university or tertiary study credits.
Expect to gain experience in communications strategy and planning, branding and
relationship building in a fun working environment. We are based at Bankstown Arts
Centre, with remote work opportunities available.

This role reports to the Artistic Director + CEO and works closely with our Marketing team,
as well as regular contact with the team. This role is also invited to be integrated with our
Youth Co-Design Group (which includes a small payment), which will guide Outloud in the
design and development of its programming and management, so will have a sincere
impact on the way the organisation runs.

All Outloud staff members are required to have an understanding of and commitment to
cultural diversity and intercultural collaboration.
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Our social media marketing o�cer will be responsible for:
● Writing social media content within an established brand framework
● Creating visual marketing content using Canva templates
● Scheduling and posting content
● Light moderation duties under supervision of senior team members
● Contributing content to our regular newsletter
● Adding content to our website

Role highlights
● Working in a very experienced team with access to knowledge and networks
● Making work for and with a community
● Positive and supportive team and work environment
● Flexible hours and inclusive employer - we welcome applicants with a disability, or

family responsibilities or otherwise requiring flexibility in their work hours
● Building a portfolio of work
● Complimentary tickets to shows and events

Role challenges
● Working within small budgets
● We are a small team, and we all support each other in our roles - you may be called

on to act outside of your role on occasion, and on weekends or after hours
● Outloud sometimes works with heavy topics, and content can sometimes be

confronting and brushing up against lived experience. While Outloud is a supportive
and trauma aware organisation with processes and policies in place, we require you
to have your own mental health support systems and self care strategies in place

Career Progression
While this role is voluntary, this is a supportive team in an environment where you will be
actively learning and developing, with an expansive network of artists, peer organisations
and stakeholders we will be connecting you with. There is the possibility of role and career
progression in the organisation and within our networks.

Essential skills and experience:
● Prior and/or current study in marketing and/or communications
● An interest in the arts and/or community and cultural care
● A connection to Western Sydney
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We particularly encourage First Nations and people of colour to apply. We welcome
applications from people with disabilities, and the LGBTIQA+ community.

Desirable experience:
● Arts practice (particularly visual arts, photography and/or graphic design)
● Events experience
● Drivers licence

How to apply
Please email your resume and cover letter with links to any examples of your work through
to info@outloud.org.au.

If you have any questions, please get in touch!

MORE INFORMATION

About Outloud
Outloud (formerly Bankstown Youth Development Service ‘BYDS’) is an organisation
operating as  an active agent of change through artistic interventions in the dynamic,
diverse community of  Canterbury-Bankstown.

We empower young people to negotiate issues which touch their lives: social isolation,
domestic violence, injustice and prejudice, and inspire them to voice diverse stories
through art: theatre, podcasts, performance, videos, poetry, writing and illustration.

Outloud is an intersectional, CALD-focused social impact arts organisation that creates
genuine, meaningful, inspiring opportunities for young people in Western Sydney. We
specialise in early-intervention harm-reduction that celebrates strengths and amplifies
socially-marginalised young people’s thoughts and ideas, in order to create inclusive social
cohesion.

Our award-winning projects address nationally relevant issues that are affecting young
people in Western Sydney. We follow best practice and evidence-based guidelines with a
strong theory of change.

Projects include the RESPECT program for boys aged 12 and under teaching singing and
songwriting through the lens of identifying and preventing domestic violence and gender
stereotypes. It's proven to drive positive change in the participants' lives, relationships and
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schools. It has been evaluated by 3 different universities, who found that 98% of
participants leave the program with a very strong understanding of the causes and
impacts of domestic violence, and are committed to preventing it. (Joseph & Joseph,
2019).

Formally known as BYDS – Bankstown Youth Development Service, we’ve been in Western
Sydney since 1991, and have worked with thousands of young people.

Our area
Canterbury-Bankstown is one of Australia’s most culturally, linguistically and religiously
diverse local government areas. Our community represents 120+ nationalities and speaks
over 200 languages. 60% of people who live here speak a language other than English at
home. The three largest ancestries are Lebanese, Vietnamese and Australian. 47% of
people were born overseas, and 16% have arrived in Australia after 2011. 21% of households
are couples with young children (Australian Census 2016).

We are a young and creative community – 54% of our electorate (Blaxland) is aged under 34
years, and 96% of children aged 5-14 participate in creative activities.

Our values
Outloud will, as individuals and a collective, through our projects, interaction with
community and in all our actions:

● RESPECT, recognise and celebrate the multitude of cultural diversity that exists in
our community, including the traditional custodians of the unceded lands we live,
work and play on.

● EMPOWERMENT AND SELF-DETERMINATION for local voices, especially those who
are often silenced or marginalised, and acknowledge the inequality of the society
that we live in.

● Integrate ACCESSIBLE participation to people from diverse socio-economic
statuses

● Be COURAGEOUS in highlighting and discussing di�cult social issues affecting our
community

● Foster EMPATHY and awareness for the multi-layered ways that invisible social
forces and power structures affect our young people

● Model UNITY, COLLABORATION AND PLAY with our partners, participants and
audiences

● Strive for high IMPACT and long-term change for the individuals and communities
that we work with.
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Our culture + leadership team
Outloud is a ‘Teal organisation’, which is defined by staff members bringing their whole
selves and all their skills to work, and tasks being led by the person with the most
experience in that area.

We are committed to internal and external mentorship, upskilling our staff as well as the
young people that we serve, with the idea that staff continuing to grow and learn will make
the organisation more effective and sustainable.

Our small team is all creative, and everyone works on all our projects in many capacities,
supporting each other to make the best possible outcome.

The majority of our staff are local artists, and have additional degrees in social work,
education, or psychology, ensuring we are bringing a holistic approach to working with
young people. We have child safety and best practice community engagement processes,
and code of conduct for all staff, facilitators and volunteers.

Outloud’s board of Management is made up of dedicated, knowledgeable and long standing
members with some having been involved with Outloud from childhood!

By engaging a Youth Co-Design Group, an Elder in Residence, and a Research o�cer, we
are ensuring that we are listening and being accountable to our community
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